
 
 
 

DO YOU HAVE YOUR NEW MEDICARE CARD? 
 

DOES THE CARD SHOWN ABOVE LOOK LIKE YOURS? 
 

Sometime after June 2018, you were mailed a new Medicare card which removed your  
Social Security number. 

 
This new card will keep your information more secure and will help protect your identity. 

 
This card WILL NOT change your coverage or benefits 

 is unique to you, and  
will only be used for your Medicare coverage 

 

Starting JANUARY 1, 2020, only the new number can be used on claims & 
transactions. 

 
If you cannot find your card, or believe you did not receive it: 

 
Sign into:  

www.MyMedicare.gov 
to get your number or print your official card. 

 
If you do not have a MyMedicare.gov Account: 

Visit www.MyMedicare.gov to create an account 
 

CALL:  
1-800-MEDICARE (1-800-633-4227) 

 
TTY users can call: 

1-877-486-2048 

 
If Not You….Who? Better Health Through Advocacy 


